
Teamstel Text Messaging Terms of Use

By opting in to or using the Teamstel IT Support text messaging service, you accept

these Terms of Use.

This agreement is between you and Teamstel or one of its affiliates. All references to

"Teamstel," "we," "our," or "us" refer to TeamsTel, 10900 Research Blvd Ste 160C PMB

1123 Austin, TX 78759.

Who this service is for

This text messaging service is for TeamsTel employees communicating with TeamsTel

IT Support regarding internal support requests. Messages relate to open support tickets,

including status updates, requests for more information, and scheduling of follow up.

This service is not used for marketing, mass notifications, or unsolicited outreach.

Definitions

Opting in, opt in, and opt-in refer to requesting, joining, agreeing to, enrolling in,

signing up for, acknowledging, responding to, or otherwise consenting to receive one or

more text messages.

Text message service means any arrangement in which TeamsTel sends one or more

messages to your mobile phone number, including SMS, MMS, or successor protocols

or technologies.

Consenting to text messaging

By consenting to receive text messages from us, you agree to these Terms of Use, as

well as our Text Message Service Privacy Policy, incorporated here by reference.

Privacy Policy: https://www.teamstel.com/_files/ugd/

e82d7d_07a956b7f47d4a118592bca7ee76e804.pdf

https://www.teamstel.com/_files/ugd/e82d7d_07a956b7f47d4a118592bca7ee76e804.pdf
https://www.teamstel.com/_files/ugd/e82d7d_07a956b7f47d4a118592bca7ee76e804.pdf
https://www.teamstel.com/_files/ugd/e82d7d_07a956b7f47d4a118592bca7ee76e804.pdf


Electronic signature disclosure

By agreeing to receive text messages, you also consent to the use of an electronic

record to document your agreement. You may withdraw this consent at any time by

replying STOP.

Message frequency

Message volume depends on your support interactions and will vary. It is not a fixed or

recurring schedule.

Message and data rates

We do not charge you for messages you send and receive through this service.

Message and data rates may apply, depending on your plan with your wireless carrier.

Opting out

Reply STOP, QUIT, END, REVOKE, OPT OUT, CANCEL, or UNSUBSCRIBE to any

message to stop receiving texts. As a one-to-one service, opting out applies to the

conversation between you and the specific Yorktel number you are texting with. You

may receive a one-time confirmation after opting out.

Contact us

For help with this service, reply HELP to any message, email support@teamstel.com, or

call 1-855-445-8622 (USA) or 1-866-726-2224 (Canada).

Legal Note: [Arbitration, class action waiver, and severability clauses, if legal wants

them included. Since this service is for internal employees rather than external

consumers, confirm with legal whether this is necessary or whether it conflicts with

existing employment agreements.] 
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